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®opMa pOBEACHUS BCTYIIUTENBHBIX UCIIBITAHUN: TECT

BCTYHI/ITGJ'IBHOG HCIIBITAHUEC IIPEACTABIIACT TECT, COCTOHHII/Iﬁ n3 50 BOITPOCOB, ITO3BOJIA-
IOMKUX OUCHUTHh COBOKYITHBIX 3HAYCHHI ACCKPUIITOPOB «3HATBH», KYMECTb», «BJIAACTb» BBI60pO‘l-

HBIX KOMIICTCHIIU IO HampaBiieHnt0 moAroToBku 27.04.02 «YnpaBieHHe KaueCTBOM.

Ilo cTpykType BCTynuTEIbHBIE UCTIBITAHUS COCTOAT U3 S0 3aaHUl, Ha KaXKI0€ U3 KOTO-

PBIX HY>)KHO 1aTb OJJUH OTBCT U3 4-x npeaiaraCMbiX BaApHUaHTOB.

Pesynbrats! oneruBarores o 100 6aymibHOM mikae.

Kaxp1ii mpaBUIIbHBIN OTBET Ha TECTOBOE 3aJaHue - 2 Oaa.

HwxHuii mopor npoxoxaeHus — 60 6ayos.

[TpoomKUTETHHOCTD MMPOBEACHUS BCTYIHUTEIbHBIX UCbITaHuN 120 MuHyT (2 yaca)

B mporpamme npeicTaBieHbl:
- co/iep KaHKe TEM MO AUCLUUILTUHAM, BKIIOUEHHBIM B IPOTPAMMY;
- IPUMEP BCTYNUTEIBLHOIO TECTOBOIO 3a/1aHUS;

- CIUCOK y4eOHOH 1 y4eOHO-METOAMYECKON JIUTEPATYPHI.

Aﬂe.mmgpm MO0 BCTYIUTCJIbHBIM HUCIHBITAHUAM HPHUHUMAKOTCA Ha CHG,ZLYIOH_[I/II\/’I ACHb I10-

clie OMyOJIMKOBAHUS PE3yJIbTaTOB.



1. COAEP KAHME TEM 110 JUCHUIIJINHE
«[TPOLECCBHI 1 AIINTAPATBI IMIIEBBIX ITPOU3BOICTB»,
BKUIIOYEHHBIX B ITPOI'PAMMY 9K3AMEHA HA COOTBETCTBHUE
YPOBHIO BAKAJIABPA 110 HAITPABJIEHHUIO
«YITPABJIEHUE KAYECTBOM)»

JIoKyMeHTallnOHHOe o0ecnieYyeHne CHCTeM MeHeIKMeHTa.

[Ipaktuka BHenpenuss CMK na npennpustusix. Ilopsanok BHeApeHUs HOBOM BepcUU
crangaptoB. Ceprudumupyromue opranbl. Ceptudukamus CMK. Motussl ceptuduxainuu: EB-
poreiickas ceTb 0 cepTU(UKAIMN U OIICHKE CHCTEM KadecTBa. JTambl paboT. DTamnbl cepTudu-
Kallud CUCTEM MEHeIKMeHTa kadecTtBa. OOOCHOBaHHE HEOOXOIMMOCTH CHUCTEM MEHEIKMEHTa
KauecTBa. TpeOoBaHUS K cCTeMaM MEHEIKMEHTa KauecTBa U TpeboBaHus K mpoaykiuu. [loa-
XOJl K cHCTeMaM MEHeKMeHTa kauecTBa. [IpoueccHbiit moaxon. lonuTtuka u nenu B odnactu
KayecTBa. PoJib BBICIIEr0 pyKOBOJICTBA B CUCTEME MEHEPKMEHTa KauecTBa. JlokymeHTanus. Bu-

Abl JOKYMCHTOB, IPUMCHACMBIX B CUCTEMAaxX MCHCIPKMCHTA Ka4uCCTBA.

IIpoexTHpOBaHHE CHCTEM MEHEIKMEHTa KayecTBa.

CuCTeMHBI MOAX0J K TMPOCKTUPOBAHUIO MOJENEH CIOXKHBIX CHUCTEM HICHTU(UKAIUH,
YIPABJICHUS U IPUHATUS PELICHUN B YCIOBHMSX PUCKA M HEONPENEIECHHOCTH. THIIOBBIE CTOXa-
CTHYECKHE (BEPOSTHOCTHBIE) MOJIENIN MPOLIECCOB U CUCTEM B SKOHOMHKE (MOJENN KU3HEHHOTO
IIUKJIa TOBapa, TEKyIleld eMKOCTH PbIHKA, POU3BOACTBEHHBIX (DYHKIIMIT). AanTUBHAS UJIEHTH-
(uKanys MpoLeccoB U CUCTEM B YCIOBUAX PUCKA U HEONPEAEIEHHOCTU C YYETOM U KOPPEKTHU-

pOBKOI\/’I AOIOJTHHUTECIBbHBIX AalTPUOPHBIX JAaHHBIX U S9KCIICPTHBIX OL[CHOK.

Cepruduxanus cucTeM MEHEIKMEHTAa Ka4ecTBa.

Komnuiekc rocynapcrBennsix ctannaptoB. Cucrema ceptudukanuu 'OCT P. Peructp cu-
CTeM KadecTBa. 3HadueHue ceptuduxanuu. 3HadeHue ceptuduxanuu. Paszputne cepruduka-
. Motussl ceptudukanuu. [lorpedHocTh poiHka. [loBoa npubernyTs k ymyumenuo. Cepru-
(buKanys, CTaHIapTU3AMS U METOJbl KOHTPOJIS - MEXaHU3Mbl yIpaBieHus: kadectBoM. [loaro-
TOBKa K ceprudukanuu. OnpeneneHue cepTuuKanuoHHbIX ycayr. [Ipunnumnel, obecneunBato-
HI1e J0BepHe, TpeOOBaHUS K CTPYKTYpe OpraHa, TpeboBaHUs K pecypcaM opraHa, TpeOoBaHUs K
uHpOpMalIMY, HAXOAAIIeHcs B OTKPBITOM JocTyne. Peectp cepTUUIIMPOBAHHBIX 3aKa34MKOB,
Hcnonb30BaHue 3HAKOB COOTBETCTBUS, KOH(PUICHIIMATBHOCTD. Llenu, MpUHIMIBI aKKpeIUTalIHH,
(GYHKIIMM OpraHa Mo aKKpeauTaluH, KpUTepUH akkpeauTtauuud. Axkpeaurtanus. Ceptudukanu-
oHHble ycnyru. Pasmepsl cepruduxanuonnsix yciuyr. IlpeacraBinenue cepTUPHUKAMOHHBIX

yenyr. Pesynprar ceprudukammu. Boroop cinyx6sl ceprupukanun. dopManbHble TpeOOBaHUS.
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Onenka npuronHoctd. OCHOBHBIE CUCTEMBI U YPOBHU cepTudukanmu. Ceprudukamus aias op-
rau3anui, 3HakoMbix ¢ TQM. 3naunmocts ceptudukata Ha peiHKe. KadecTBo ceprudukaiu-
OHHBIX ycuyr. IMHIDK cepTudUKaTa Win cepTU(UKAIMOHHON CITYy>KOBI. DTanbl aKKpEeIUTAIHH,

OCHOBAaHM:A JIA OTKa3a B BbIAAa4Y€ aTTECTaTa aKKpEAUTAIUH, IIOBTOPHAA aKKpCAUTallUA.

Cucrembl MeHeI)KMeHTA 0e30IaCHOCTH MUIIEBOH NPOAYKIMH.

Crtpykrypa, obmacts npumenenus crannapra OCT P 51705.1-2001 «Cuctembl kadecTsa.
VYrpaBieHue KauecTBOM IMHINEBBIX MPOAYKTOB Ha ocHOBe MpuHIMIOB XACCII. Ob6mue tpedo-
BaHus». CTpyKTypa, 00JacTh nmpuMeHeHus: craHaapta «CucTeMbl MEHEI)KMEHTa 0e30MacHOCTH
NUINEBOH mpoayKuuuy. O0mue TpeGoBaHMs, TPEIbIBIIEMbIC K OpraHU3aIMsIM, yYaCTBYIOIIUM B
IIPOM3BOJICTBE MUIIEBON Npoaykuuu B coorBercTBuu ¢ 1. 4.1 'OCT P UCO 22000-2007. Tpe-
0OBaHUA K JOKYMEHTAIIMH CHCTEMbI MEHEIXKMEHTa 0€30MacHOCTH MUIIEBON mpoaykiuu. Odiue
MOJIOKEHHUA. YTIpaBJieHHe JOKyMeHTalue. Ynpasnenue anucsmu. [lonuTtrka B obmactu obec-

neueHusi 0€30MacHOCTH MUIIEBOH MPOTYKIIHH.

CpeI[CTBa N METOAbI YIIPABJICHUA KAaY€CTBOM.
Cpe,Z[CTBa YIIpaBJICHUA Ka4Y€CTBOM. MCTO,I[LI YIIpaBJICHUA KAa4CCTBOM. TCpMI/IHLI H oIpeac-
JICHUA. I[I/IHaMI/IKa Pa3sBUTHA (bOpM U MECTOAOB YIIPABJICHHUA KaUCCTBOM. OcHoOBHEIC HHCTPYMCHTDI
KOHTPOJIA, aHAJIM3a U YHOPABJICHUA Ka4YCCTBOM. Hosrie HHCTPYMCHTHI YIPAaBJICHUA KaUCCTBOM.

KommnekcHrie HHCTPYMCHTBI U MCTOAOJIOTUH YITYUHICHUA Ka4CCTBa

YnpasJjieHue npoueccaMu.

OcHOBOMOJIOKHUKN TporieccHoro mnoaxona: demrokuH, XapunrtoH, Kosanes, PeruH.
[Tponiecc kak 0O0bekT ynpapieHus. Kiaccudukamnus nporeccoB B opraHu3anui MeToauka Bbl-
neneHust Ou3Hec-mpoleccoB B opraHuzanuu. CeTh npoueccoB opranuzanuu. [locrpoenue cu-
CTEMBI YIIpaBJIEHUs MIpoLieccaMy. DTallbl BHEAPEHMSI MTPOLIECCHOTO U (PYHKIIMOHAIBHOTO MOJIXO-
J1a, TpoOJIeMBbl IPU BHEAPEHUHU MPOLECCHOTO U (PYHKIIMOHAIBHOIO M0/1X0/1a, 0COOEHHOCTH BHE-
pPEeHHUs MPOLECCHOTO M (YHKIHMOHAIBHOIO IMOJAX0/a, JOCTOMHCTBA M HEIOCTAaTKU. YTpaBJeHUE
opraHu3zaieil Ha ocHOBe Ou3Hec-mporieccoB. CucreMa MoKaszarenel Ui yIpaBiIeHUs Mporec-
camu. KommuiekcHasi perinamenrtanus nporeccoB. CTpyKTypa U coliep)kaHue mabiioHa i pe-
rJIaMeHTaluu. PEeMHXUHUPUHT: KITIOYEeBbIe XapakTepucTUKU. OCOOEHHOCTH MPOEKTa PENHKUHU-
puHTa. YCIOBHs YCIEIIHOTO PEUHXHUHUPHUHTA U (PaKTOPHI pucka. TUNUYHbIe OMUMOKHM MpU MPo-
BEJICHUM PEUHKUHUPUHIA. DJIEMEHThl CUCTEMHOIO aHainu3a. OCHOBHBIE METO/Ibl aHAJIN3A CHCTE-
MBI (MHTEPBBIOMPOBAHKE, aHKETUPOBAaHKE, 0030p JOKYMEHTOB, Ha0/II0IEHHE, MO3TOBOM HITYpM).
MonenupoBaHue CUCTEMbI, MOJIENb OPraHU3ALMOHHOMN CTPYKTYPBI, CTPYKTYPhI JaHHBIX. OCHOBBI

dbyHkoHansHoro MozaenupoBanus. IDEF-mMoxenu, mpuHIUNB MOCTPOCHUS U OTpaHHUCHUSI.
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Mopnenu 1oKyMeHTO000pOTa U MOTOKA JaHHBIX. B3auMoCBsI3b MoIenei Mex Iy COOOi.

OcHoBonoJiarauye CTAaHAAPTHI CUCTEM MEHeI:KMEHTa KayecTBa

CewmeiictBo MexayHapoanbix ctangaptoB MCO 9000. Pons ux B obecniedyeHN KauyecTBa,
TEHJICHIIUS UX coBeplIeHcTBOBaHUsA. Llenn u 3amaum, npuanunel 1 yakmuun YKII. Ctpyktypa
Kypca. Ero cBsi3p ¢ qpyruMu JUCHUILUIMHAME yueOHOro iana. OCOOCHHOCTH MpeaMeTa Kypca.
Ucropus cemeiictBa mexayHapoubix cranaaproB MCO 9000. I[epBasi, BTOpasi, TpEThsi U Y€T-
BEpras, nataga Bepcuu crtangaptoB. [OCT P MCO 9000-2015 «CMK. OcHOBHBIE MOJIOXKEHUS U
cioBapby. [IoHsATHE «KaYEeCTBOY», «COOTBETCTBUEY, «HECOOTBETCTBUEY, «ACPEKTY», «BaTUAAIMUSIY,
«BepudUKaImLy, «ayauT», KOPPEKTHPYIOIINE IEHCTBUS», MPEAYIPEKIAIONINE AeHCcTBUS». Bu-
JIbl HOPMATHUBHBIX U TEXHUYECKUX JTOKYMEHTOB B 00JIACTH KauecTBa U 0€30MaCHOCTU. DBOJIIOIUS
ctanaapToB. Mexaynapoausie crangaptel UCO 9000, 14000: ux HazHaueHue, 0ObEKTHI, CTPYK-
Typa. ["apMoHM3aIMs POCCUIUCKUX CTAaHAAPTOB. JJOKYMEHTUPOBAHHE CHCTEMbI MEHEIXKMEHTA Ka-

yectBa. TpeboBanus k gokymenrtanun CMK. Ynpasnenue noxkymenranueit CMK.

OCHOBBI PUCK-MEHEIKMEHTA.

OcHoBHbBIE OIpeAeneHUs] M TMOHATUS pPHUCK-MeHekMeHTa. [lpouecchl ympaBieHus
puckoMm. Karteropum «puck» M «10XOJHOCTb». OCHOBHBIE AJIEMEHTHI W STalbl YIpPaBICHUS
puckoMm. ['moGanbHbIe 3aa4n B 00JIACTH YIPABJICHUS PUCKAMU: IPUMEHEHHE PUCK MEHEIKMEH-
Ta; YIpaBJIE€HHWE pPUCKAMHU T1I0 HUX THUIIAM; TOYHOCTh OIIEHOK pHUCKOB. DYHKIIMU pHUCK-
MeHekMeHTa. Opranu3anus puck-MeHexMenTa. [IpaBuna puck-MeHeKMeHTa.

OCHOBBI KOHCAJITHHTA.

[Toaxoas! k ompeneneHUIo yIpaBIeHYECKOTO KOHCYIbTUpoBanus. Kinent. Ynpasinenue-
CKO€ KOHCYJIbTHUpOBaHHE. [IpeameT ynpaBieHYeCcKoro KOHCYIbTUpOBaHUsA. OOBEKT KOHCYIbTH-
poBaHus. [loHATHE ynmpaBIEHYECKOTO KOHCANTHHIA. YTPABICHUYECKOE KOHCYJIbTHUPOBAHHME KaK
npearprUHUMATEIbCKas AeATeIbHOCTh. DYHKIIMOHATBHBIE TOTPEOHOCTH OM3HECa B yIpaBJeHYE-
CKOM KOHCYJIbTUPOBAHUH: KOPIOPATUBHOE PA3BHUTHE, OMEPAIMOHHOE PAa3BUTHE, OPraHU3aIUOH-
HOE pa3BHUTHE, HHPOPMAIIMOHHO-TEXHOJOTHYECKOE Pa3BUTHE, TOI00p KaJAPOB BBICIIETO YIIPaB-
JIEHYECKOTO 3BEHA.

IKOJIOTrH4eCKHII MEHEIKMEHT.

Beenenre B mpoOieMy HKOJOTHYECKOTO MeHepkMeHTa. OCHOBHBIE TIOHATHS, TEPMHHBI,
ompeneneHus. Mojenu  3arps3HEHHsT  OKpyKawmied  cpefpl. TeopeTHdeckne  OCHOBBI
sKoJIorndeckoro meHemkmenta (OM). Heokmaccuueckass skoHoMmueckas Teopus. OmpeneneHue
PBIHOYHOTO KOHKYPEHTHOTO paBHOBecHs. Mojienb KepTBbl, MOENb 3arpsi3HUTENs. PhIHOYHBIE

npoBajibl M BHeNHUE 3ddekThl. [lpaBuno perHOUHON cBOOOABI. [IpaBuiio «3arps3HUTENb IIATUT.



[TeperoBopsblI MO MPaBUITY «3arpsi3HATENH IUIATUTY. [leperoBopsr 1o npasmty Laizzer-faire. Teopema
Koyza. Hamor Ilury. Kpurepuii Ilapero. Ilapagurmsl 53KOJIOTMYECKOrO MEHEIKMEHTA.
Mertoznonorudeckue NpUHLIMIBL  TIOCTPOECHUS CUCTEM YIIPABJIECHHs OXPAaHOM OKpy»Karollel cpelibl B
cootBercTBUH ¢ TpeboBanusmu ctangapra MCO 14000. 3amaun v IPUHITUTIBI SKOJIOTHYECKOTO Me-
He/pkMeHTa. Cepusi MEXIyHapOIHBIX CTAaHJAPTOB CHUCTEM HKOJIOTHYECKOro MeHemkmeHta 1SO
14000.Cranmapt ISO 14001. IIpeumyriectBa yisi MPEANPUSATUAN OT BHEIPEHHS CUCTEM DKOJIOTHYE-
ckoro MeremkmenTa 1o 1SO 14000. ITpo6aemsr ISO 14000. Poccuiickue craHaapThl B 00JaCTH KO-
JIOTUYECKOr0 MEHEKMeHTa. TpeboBaHuUs NMpeabsBIsieMble K CUCTEME YIIPABJICHUSI OKPY)KaroIlei
cpenoii (mo 'OCT P CO 14000). Drarbl co3maHusi CHCTEMBI YIIPABICHUST OKPYKAIOIIEH Cpenon u
TpeboBanus K HUM. OneHnBanue sKonoruueckor dpdexrusnoctu npeanpustus (mo F'OCT P UCO
14031-2001). Cramuu oueHuBaHus dKoyoruueckor addexruBnoctr. Cranus ruiaHUpoBaHusl. Bei-
HOJIHEHUE OLIEHKH KOJIOrn4ecKoil a¢pekTuBHOCTH. PaccMOTpeHune U yaydlleHre OLleHUBaHUS KO-
norudyeckoil s dextruBHOCTH. TpebGoBaHMs MexIyHaponHbIX craHmaptoB cepuun HMCO 14000,
PETYIMPYIOUIMX JIESITENbHOCTh B 001aCTH AKOJIOIMYECKOT0 MEHEIPKMEHTA: 11€N1b, 3a/1auH, IPEAMET,
THIUYHBIE TTOJI0KEHNsI. MOTHBAIHs PYKOBOACTBA MPOMBIIIICHHBIX MPEIIPHATHIA 1 00bEANHEHUH K
OpraHu3alliil W Pa3BUTUIO JIESATEILHOCTH B OOJACTH 3KOJOIMYECKOro MeHe[kMeHTa. OOmue

BO3MOKHOCTHU U IIPCUMYIICCTBA SKOJIOI'MICCKOIO MCHEIKMCHTA JUJIA Poccutickoit CDeI[epaI_II/II/I.



2. BCTYIIMTEJIBHBIE TECTbBI
TECT Nel

1.K mpunnunam nposenenuss SWOT-ananuza oTHOCSATCS:

A) deTkoe ysCHEHUE MOHATU, yCTAaHOBJIEHUE OLIEHOK C TIO3HUIIMI BHELIHEH Cpe/ibl, TOUHOCTh
(bopMyITHpPOBOK

b) olileHka y10BI€TBOPEHHOCTH

B) cucremusiii moaxo

I') mporeccHbIi MOaX0.

2. Kakue snementel SWOT-aHanm3a He UMEET CMBICIIA COTTOCTABIISATh MEXKIY CO00i?
A) cuibHBIE CTOPOHBI-BO3MOKHOCTH

B) cmabeie cTOpOHBI-BO3MOKHOCTH

B) cuiibHBIE CTOPOHBI - cllabble CTOPOHBI

I') ciiabple CTOPOHBI-YIPO3bI

3. Hocurenem JOKyMEHTHPOBaHHON HH(DOPMAIIUH HE MOXKET SBIATHCS
A) OyMakKHBIN HOCUTEIb
b) nuunas Gecena

B) Hagnucy Ha TabIMYKax W CTEHAAX
I') DVD-nuck

4. K xapakTepucTuKaMm JOKYMEHTAI[MH OTHOCHTCSI:
A) OTYETHOCTH

b) neranu3upoBaHHOCTD

B) monHOTA

I') xapakTepHOCTh

5. K cTparernueckoit JOKyMEeHTHPOBaHHOW MH(OpMAIIMU HE OTHOCUTCS
A) oTueT 0 pe3ynbTaTUBHOCTH

b) crparerus

B) nonutuka

I') nenu B oOnacTu kauecTBa

6. [TorepsBuias aktyanbHocTh B HOBoM Bepcuu 'OCT P 1CO 9001-2015 nokyMeHTHpOBaHHAas
npoueaypa :

A) BHYTpEHHHH ayauT

b) ynpaBnenue HeCOOTBETCTBUSIMU

B) koppektupyromue aeicTBus

I') mpenynpexnaroniue aeicTBUS

7. K yrpo3am /Ui JOKYMEHTUPOBAaHHON MH(OpPMAIIMH HE OTHOCUTCS :

A) notepsi TOKyMEHTHUPOBAHHOW MHPOPMALIUU
b) moTeps nenmocTHOCTH

B) noreps 3naunmocTu

') norepst KOHPUACHINATHHOCTH

8. TpeboBanume K ympaBieHHIO H3MeHeHUsIME B paMkax CMK oTcyTcTByeT B yHKTE CTaHIapTa :
A) 6.3 «llnannpoBaHue N3MEHEHUN»

b) 7.1.6 «3HaHus opraHuzanumn»

B) 8.1 «IlnanupoBanue u ynpapiaeHUE IEATEIbHOCTHIO»
I') 8.3.6 «M3meHeHus B MPOEKTUPOBAHUU U Pa3pabOTKeE»
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3. CIIHCOK JIUTEpPaTyphbl

3akoH PO Ne 102 ot 26.06.2008 "O6 obecrieueHUN €IMHCTBA U3MEPEHUI".

3akoH PO Ne 184 o1 27.12.2002 "O TeXHUYECKOM PETyJIUpOBaHUU".

[Ipuka3 MuHucTepcTBa MPOMBINUICHHOCTH WM TOoproBiau P®d ot 2 wurons 2015 ropa
Nel815 «O0 yrBepxknenuu Ilopsnka npoBeneHUs MOBEPKU CPEACTB U3MEPEHUH, Tpe-
0OOBaHHUA K 3HAKy IMOBEPKHU U COACPKAHUIO CBUIETEIHCTBA O IIOBEPKE)

Pemenne Komuccun TC ot 7 ampens 2011 roga Ne 621 «O IlonoxkeHun o mnopsizike
MPUMEHEHUS THUIOBBIX CXE€M OLEHKH (TMOATBEPXACHUS) COOTBETCTBUSI TPeOOBaAHUSIM
TEXHUYECKUX PErjaMeHTOB TaMOKEHHOIr0 COK03a.

I'OCT P UCO 9001-2015 CucreMbl MeHemxMeHTa KadecTBa. TpeOoBanusi — Bren.
2015-11-01. — M.: Crannmaptunadopm, 2015. — 32 c.

I'OCT UCO/MBK 17025-2009 O6mume TpeOGoBaHMs K KOMIIETEHTHOCTH HCIIBITATEIb-
HBIX U KaauOpoBouHBIX saboparopuii — Been. 2012-01-01. — M.: Crangaptuadopm,
2013. - 34 c.

I'OCT P UCO 5725-1-2002 TouyHOCTb (IIpaBHIIBHOCTh M NEPLU3HOHOCTH) METOJIOB U
pe3ynbraTtoB u3MepeHud. Yacts 1. OcCHOBHBIE TOJIOKEHHUS W omperencHus. — Baen.
2002-11-01. — M.: Crarnaptunadopm, 2009. — 35 c.

['OCT P 8.000-2015 TI'ocynapcTBeHHas cuctema oOecledeHUs €IUHCTBAa HM3MEPEHUI.
OcnoBubie nonoxenusi. — Bzamen 'OCT P 8.000-2000. — Been. 2016-07-01. — M.:
Cranpaptundopm, 2015. — 15 c.

'OCT 31894-2012 TepmuHBI U OTpeCIICHUs B 00JACTH OLIEHKH (ITOATBEPIKICHHUS) CO-
orBercTBUs B TamoxkeHHOM coroze. — Bpen. 2013-09-01. — M.: Crangaptundopm,
2013. - 11c.

['OCT P UCO 22000-2007. Cuctembl MEHEPKMEHTA 0€30MaCHOCTH MUILIEBON MPOAYK-
uuu. TpeGoBaHUs K OpraHU3alMsIM, YYaCTBYIOIIMM B LIEMU CO3JaHUsS MHINEBOU MPO-
nykiud. - MockBa: @enepaibHOE areHTCTBO M0 TEXHUYECKOMY perynupoBanuto, 2007.
-30c.

'OCT P 51705.1-2001. Cuctemsl KauecTBa. YMpaBieHHWE KAa4eCTBOM MHUIIEBBIX
npoaykToB Ha ocHoBe npuHIUnoB XACCII. — Mocksa: I'occrangapt Poccun, 2001.
—15c.

I'OCT P 54762-2011/1SO/TS 22002-1:2009. ITIporpamMmsl peIBapUTEIbHBIX TPEOOBa-
HUll o 6e3omacHocTH nuuieBod npoayknuu. Yacts 1. IIpousBoacTBo nuiieBoit npo-
nykiuu. - Mocksa: Crangaptuadopm, 2012. — 17 c.
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